
TELEWORLD
FZCO



Company Profile

BUY MOBILE DEVICES IN EXACT CONDITIONS AND QUANTITIES YOU WANT!



About Us
TELE World FZCO based in Dubai U.A.E, have been in the forefront of the New and 

Used Mobile Phone industry.
We are regarded as one of the most reputed and leading mobile phone traders in 

U.A.E, engaged in bulk distribution and export all major brands of mobile phone and 
its enhancements.

Teleworld FZCO is one of the country's most trusted value-added suppliers of smart 
phones . Through relationships cultivated for over a decade, we source new and 
used mobile devices directly from carriers, manufacturers and big box retailers.

With a total workforce of 103 employees and further growing, we aim to remain as 
leaders and pioneers in the trading of this ever growing vast range of products and 

industry.
We have been long associated in the sales of world leading brands such as Apple, 
Samsung, LG, Sony Ericsson, Motorola, Blackberry, Nokia and HTC. Our vast supply 

and sales network covers almost all corners of the globe.



Mission

We aim to build a successful and mutually beneficial 

business relationship with all our partners of trade, 

thus further enhancing our commitment to excellence 

in growth and expansion of our organization and with 

full recognition to our continued commitment and 

excellence.

Vision

We aspire to be known as the most admired, one stop 

IT distributors in UAE by bringing in quality and high 

demanded products.



SCOPE OF 
BUSINESS

TELE World FZCO has been in business of used and 
reconditioned mobile devices for the past 7 years

We have been an established and popular company 
with an excellent track record for the best B2B business 
in Middle East and Europe.

We aspire to be known as the most admired, one stop 
IT distributors in UAE by bringing in quality and high 
demanded products.

We source new and used devices directly from carrier 
trade-in programs, big box retailers, and manufacturers 
all received devices are serialized and all personal data 
is destroyed according to R2 standards.

This process ensures all our devices are fully functional, 
fit for purpose and are network unlocked. In addition, 
our cosmetic grading allows our customers to choose 
between different levels o grade wise.
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“Universal Device Grading Standard 
[ UDGS ]

“Purpose of this document is to define used 
Mobile Phone device grading standard which 

is still
Very much subjective to the person who is 

performing an inspection and deciding on the
Cosmetic grades.”



Our Grading Scale is precisely 
defined:



What does “Grade A++” mean?
Cosmetic Rating 96% to 100%
The handset has been fully functional and is in full working 
condition.
Overall Perfect condition i.e. like almost new.
Near perfect viewing area/front.
A device in very good condition with minimal wear to the screen, 
back cover or chassis.
Very light signs of wear which may include few hairlines not be 
visible from arm’s length under.
Normal lighting condition.
This being used device Battery condition may not be as same as 
brand new device
No indentation, cracks or scratches of any kind



A+ GRADE STOCKS



What does “Grade A+/A” 
mean?
Cosmetic Rating 85% to 95%

The handset has been fully functional and is in full 
working condition
The handset is in very good condition and will have 
minimal signs of use and uncovered upon close 
inspection or rotating them under the light.
The screen, sides and back of the handset may show 
some signs of usage such as very light
Scratches or one small dot due to general use or 
only light hair lines in back side or apple logo.
No indentation, cracks or scratches of any kind.



A+/A GRADE STOCKS



What does “Grade A/B” 
mean?
Cosmetic Rating 75% to 90%

0 to 4 small scratches may fall under Grade A/B 
Category or one dent but not the deep ones.
The handset has been fully tested and is in full 
working good condition.
The screen, sides and back of the handset may show 
some signs of usage such as scratches or
Scuffs but they are not always shown all around the 
phone. This will not affect the functions of the phone.
In most cases it will have dings small dents and  
wear on their ports, corner, and edges



A/B GRADE STOCKS



Cosmetic Rating: is calculated keeping brand new device 
as a reference. If Cosmetic Rating is 100% means device 
is same as Brand New from Cosmetic Point of view. In 
other words cosmetic rating also denotes how close the 
used device is compared to the brand new phone. So if 
we say cosmetic rating is 95% for any particular device 
would mean device falls under Grade A. Negative points 
are assigned to different kinds of Cosmetic Defects 
helping us to ascertain Cosmetic rating of any particular 
used device.

Teleworld FZCO offers quality reconditioned mobile 
phones devices with warranty all our handsets are 
electronically tested and graded by our in-house team 
using the best in class electronics diagnostic systems 
from phone check coupled with a human QC and 
cosmetic grading process to ensure our customers 
always get the best possible devices with the most 
accurate and consistent grading.

Batch Grading Definition
A+ = Mix color of 100% A+ as 
per define grading.
A = Mix color of 100% A as per 
define grading.
B = Mix color of 100% B as per 
define grading.

A+/A = Mix of 50%A+ and 50% 
A Grade as per define grading.
A/B = Mix of 50% A and 50% B 
Grade as per define grading.

APPENDIX



We are holding largest 
stock in middle east 10K+ 
units stock always ready 
fully tested and check by 
our qualified technical team 
and softwares.

We source directly from 
carriers and manufacturers 
to ensure always get 
consistent supply.



Location:  Warehouse C Door 16, DAFZA
Dubai, United Arab Emirates

Tel:            (971) 04 236 9333

Email:        info@teleworld.ae

Website:    www.teleworld.ae

https://www.linkedin.com/in/teleworld-fzco-58ab99120/
Looking forward to 
have a successful 

business relationship.


